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	PENSIONS DIRECT – advice on:
	
	

	Bereavement Benefits – financial help that may be available, including:

· Bereavement Payment – only if since 9/4/01

· Widowed Parents – only if since 9/4/01

· Bereavement Allowance – claimants must be aged 45 years or over, but under state retirement age
State Pension – for matters relating to state
	Consumer Credit Counselling Service – free confidential advice if you are in debt or worried about your financial situation

tel: 0800 138 1111

Motability – assistance with the purchase of cars, scooters and wheelchairs for people in receipt of disability mobility benefits tel: 0845 456 4566


	

	pensions and for all the above:

Tel: 0845 301 3011 

or textphone 0845 301 3012


	Elderly Accommodation Helpline – 

0207 820 1343
	

	Benefits Enquiry Service for people with disabilities, tel 0800 882 200 or textphone 0800 243 355


	Royal British Legion – for the ex-service community and dependants tel: 0845 772 5725

SAFFA – ex-forces help tel: 01908 217181
	

	For general help and advice, including benefits:
	Welfare Rights: tel: 01908 200900
	

	Citizens Advice Bureau – assistance with financial, personal and family matters check

local telephone directory for your nearest office


	NHS Direct – Information Health Advice 
tel: 0845 4647


	

	Age Concern – services and advice for older people tel: 01908 305900


	Milton Keynes Council

Tel: 01908 691691

E-mail: info@milton-keynes.gov.uk
	

	Help The Aged – practical help and support to enable older people to live independent lives,

Tel: 0808 800 6565
	
	


	ARE YOU ENTITLED TO ANY OF THE FOLLOWING BENEFITS?

	
	
	

	PENSION CREDIT
	CARE RELATED
	HOUSING & COUNCIL TAX 

	
	
	

	· Guarantee Credit : A means tested benefit for people aged over 60 to guarantee a minimum income of £109.45* (single) or £167.05* (couples)                *as at 11/04/2005
	If you need help with your personal care you may be entitled to receive financial help through:
	If you are on a low income e.g.

· You receive the guarantee credit or savings credit, and



	
	· Attendance Allowance, or
	· Your capital is under £16,000

	· Savings Credits can also be paid if you or your partner are aged over 65 and meet the ‘qualifying income’ criteria.   You may be entitled to a Savings Credit even if you do not qualify for a Guarantee Credit payment
	· Disability Living Allowance
These payments are tax free and are paid at different rates depending on the care you need (e.g. day care, night care, both)
	and you are liable to pay rent and/or council tax on your normal home, you may be entitled to receive help with these payments

To find out, contact:

Milton Keynes Council

	
	
	Benefits Department

	To find out if you can receive one or both of these payments telephone The Pension Service
	To find out if you can receive one of these payments telephone the customer care helpline
	PO Box 5327

Saxon Court

502 Avebury Boulevard

	
	
	Milton Keynes MK9 3ZD

	0845 60 60 265
	0845 712 3456

Textphone: 0845 722 4433
	The office is open to the public from 9.00 am until 5.15 pm MONDAY TO FRIDAY



	
	
	E-mail Benefits@milton-keynes.gov. uk

	
	
	Tel: 01908 253100

	
	
	Fax: 01908 253025

	
	
	


